























TECHhNLICAL SUPPORT

If you have trouble with Ultima Online: Kingdom Reborn, EA Technical Support
can help. The EA Help file provides solutions and answers to the most common
difficulties and questions about how to properly use this product.

To access the EA Help file (with Ultima Online: Kingdom Reborn already
installed):

Click the Start button from the Windows Taskbar and select All Programs (or
Programs) > EA GAMES > ULTIMA ONLINE KINGDOM REBORN »>
Technical Support.

If you are still experiencing difficulty after utilizing the information in the

EA Help file you can contact EA Technical Support. EAsy Info is a utility that
detects your system’s hardware and organizes this information into a detailed
report. This report can tell you whether you are meeting minimum requirements
and helps EA Technical Support solve your problem in the quickest possible
time.

EA Technical Support on the Internet

If you have Internet access, be sure to check our EA Technical Support website at:

http://support.ea.com

Here you will find a wealth of information on DirectX, game controllers,
modems, and networks, as well as information on regular system maintenance
and performance. Our website contains up-to-date information on the most

common difficulties, game-specific help, and frequently asked questions (FAQs).

This is the same information our support technicians use to troubleshoot your
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performance issues. We keep the support website updated on a daily basis, so
please check here first for no-wait solutions.

If you are unable to find the information you need on our website, please feel
free to contact EA Technical Support via e-mail, phone, or letter. Please be sure
to include the EAsy Info report in your e-mail or letter.

If you need to talk to someone immediately, call us at US 1 (866) 543-5435.
Please have the EAsy Info report printed and ready when you call. This will help us
service your call in the quickest possible time. This number is available Monday
through Friday 8 AM — 5 PM PST. No hints or codes are available from
Technical Support.
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EA Technical Support Contact Info
E-mail and Website: http://support.ea.com

Mailing Address: EA Technical Support
P.O. BOX 9025
Redwood City, CA 94063-9025

If you live outside of North America, you can contact one of our other offices.
In the United Kingdom, contact: In Australia, contact:

Electronic Arts Ltd. Electronic Arts Pty. Ltd.

P.O. Box 181 PO Box 432

Chertsey, KT16 OYL, UK Southport QId 4215, Australia
Phone (0870) 2432435

http://eauk.custhelp.com

In Australia: For Technical Support and Game Hints & Tips, phone: 1 902
261 600 (95 cents per minute) CTS 7 days per week 10:00 AM — 8:00 PM. If
you are under 18 years of age, parental consent required.

NOTICE

Electronic Arts reserves the right to make improvements in the product
described in this manual at anytime and without notice. This manual and the
product described in this manual are copyrighted. All rights reserved. No part of
this manual may be copied, reproduced, translated, or reduced to any electronic
medium or machine readable form without prior written consent of Electronic
Arts, P.O. Box 9025, Redwood City, California 94063-9025.

© 2007 Electronic Arts Inc. Electronic Arts, EA, the EA logo, Ultima, Ultima
Online and the UO logo are trademarks or registered trademarks of Electronic
Arts Inc. in the U.S. and/or other countries. All Rights Reserved. All other
trademarks are the property of their respective owners.
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